
ibRitsL kolMbIaf ivc quhfzf suafgq hY: ibRitsL kolMbIaf 
ivcly afrjLI bdysLI kfimaF leI jfxkfrI

ibRitsL kolMbIaf dI srkfr, suafgq krn vflIaF kimAuntIaF 
dI ihmfieq krdI hY ijwQy nvyN afey, ijnHF ivc afrjLI bdysLI kfmy 
vI sLfml hn, insLicMq mihsUs kr skx aqy sUby dI afriQk, 
siBafcfrk aqy smfijk BlfeI ivc afpxf Xogdfn pf skx[

afrjLI bdysLI kfmy (tI aYWP zblXU) vjoN, qusIN iks QF `qy kMm 
kr skdy ho aqy iks leI kMm kr skdy ho vrgIaF pfbMdIaF 
smyq quhfzy rujLgfr dIaF sLrqF ivc kuJ pfbMdIaF lfgU ho 
skdIaF hn[  pr, iek kfmy aqy ibRitsL kolMbIaf dy afrjLI 
vsnIk vjoN quhfzy hwk AunHF kfnUMnF aqy inXmF rfhIN surwiKaq 
hn ijhVy ibRitsL kolMbIaf dy sfry lokF dI surwiKaf krdy hn[ 
qusIN ibRitsL kolMbIaf dy sfry lokF vFg iewko ijhIaF surwiKafvF 
aqy ienHF surwiKafvF dI gfrMtI leI iewko ijhIaF syvfvF dy 
hwkdfr ho[ 

ieh dsqfvyjL (zfkUmYNt) AunHF eyjMsIaF bfry sMKyp ivwc  dsdf hY 
ijhVIaF eyjMsIaF bI.sI. ivc quhfzI irhfiesL (stya) dOrfn 
quhfzI mdd kr skdIaF hn[ quhfnUM ies ivc ieh jfxkfrI 
imlygI ik afpxy svflF dy jvfb leI ikhVI TIk eyjMsI 
nfl sMprk krnf hY, Auh ikhVIaF syvfvF idMdIaF hn, aqy 
AunHF nfl sMprk ikvyN krnf hY[ jy quhfzI koeI isLkfieq hovy, 
jF afpxy hwkF aqy ijLMmyvfrIaF bfry hI quhfzf koeI sfDfrx 
svfl hovy qF qusIN ienHF eyjMsIaF nfl sMprk kr skdy ho[ ieh 
eyjMsIaF quhfzI mdd leI hn, ijvyN Auh ibRitsL kolMbIaf dy sfry 
lokF dI mdd krdIaF hn; aqy ienHF ivwcoN bhuq sfrIaF ieh 
mdd keI jLbfnF ivc krdIaF hn[

ijLafdf jfxkfrI leI, bI.sI. srkfr df vYWlkm bI sI 
vYWbsfeIt dyKo ijs AuWpr afrjLI bdysLI kfimaF dI mdd leI 
Kfs sYksLn hY: www.WelcomeBC.ca

rujLgfr
bI.sI. ivc kfmy vjoN quhfzy hwkF dI rfKI iemplOeymYNt 
stYNzrzjL aYkt vloN kIqI jFdI hY[ iemplOeymYNt stYNzrzjL 
brFc (eI sI bI) kfimaF dy hwkF dI rfKI krn leI ijLMmyvfr hY[ 
jy quhfnUM afpxy rujLgfr dy sbMD ivc koeI smwisaf afvy - ijs 
ivc quhfzy kMm dy GMitaF aqy EvrtfeIm, CuwtIaF jF kfnUMnI 
CuwtIaF dI qnKfh, hwkdfrIaF, quhfzIaF qnKfhF, qnKfhF 
ivwcoN ktOqIaF, nOkrI qoN CuwtI hox bfry svfl sLfml hn, jF jy 
quhfzy mn ivc kfmy vjoN afpxy hwkF bfry koeI hor svfl hox qF 

quhfnUM eI aYWs bI nfl sMprk krnf cfhIdf hY[ jy qusIN afpxy 
kMm rfhIN iksy XUnIan df ihwsf ho qF AunHF dIaF surwiKaqfvF 
aqy afpxy hwkF aqy ijLMmyvfrIaF bfry jfxkfrI lYx leI quhfnUM 
afpxy XUnIan dy pRqIinD nfl sMprk krnf cfhIdf hY[ 

afpxy hwkF bfry ijLafdf ivsQfr ivc jfxkfrI qusIN bI.sI. 
srkfr dy eI aYWs bI vYWbpyj `qy dyK skdy ho, ijhVf ieh 
jfxkfrI keI jLbfnF ivc idMdf hY:

kI quhfnUM pqf hY? 
•	 quhfzf kMm-mflk (iemplOeyar) quhfzy kOntrYkt dIaF sLrqF quhfzI sihmqI qoN ibnF nhIN bdl skdf;
•	 jy quhfzy kMm df primt rwd nhIN ho jFdf qF qusIN afpxy vIjLy dI pUrI imafd qwk kYnyzf ivc rihx dy Xog ho, BfvyN 

qusIN hux afpxy muZly kMm-mflk nfl kMm nf vI kr rhy hovo;
•	 jy qusIN iksy Gwt hunr vfly ikwqy ivc tI aYWP zblXU (afrjLI bdysLI kfmy) ho qF quhfzy kMm-mflk leI quhfzI vfpsI dy 

hvfeI sPr df Krcf dyxf pvygf, BfvyN qusIN afpxf kOntrYkt pUrf nf vI kIqf hovy[

vYWbsfeIt:	 http://www.labour.gov.bc.ca/esb/

qusIN eI aYWs bI nfl sMprk kr skdy ho:

Pon rfhIN:	 1-800-663-3316 (somvfr-sLukrvfr svyr dy 
8:30 vjy qoN bfad dupihr 4:30 vjy qwk)

eI-myl rfhIN:	 EnquiryBC@gov.bc.ca

inwjI rUp ivc:	 eI aYWs bI dy dPqr brnbI, zfasn krIk, 
klonf, lYNglI, nnfiemo, nYlsn, ipRMs jOrj, 
tYrs, aqy ivktorIaf ivc hn[ ienHF dPqrF 

nfl sMprk krn bfry jfxkfrI ies vYWbsfeIt 
qoN imldI hY: http://www.labour.gov.bc.ca/
esb/contact/branch.htm

jLbfnF: 	 eI aYWs bI Pon `qy jF inwjI rUp ivc keI jLbfnF 
ivc mdd krn dy Xog hY[ ies dy vYWbsfeIt 
AuprlI kuJ jfxkfrI df anuvfd vwK vwK jLbfnF 
ivc vI kIqf igaf hY[



kMm dy sQfn `qy surwiKaf

kI quhfnUM pqf hY? 
•	 bI.sI. ivc sfl 2007 ivc 173,538 swtF dI irport kIqI geI sI aqy swtF dy 93.4% klym pRvfn kIqy gey sn;
•	 jy kMm krn dOrfn swt lwgx qoN bfad quhfnUM afpxy kMm vflI QF qoN afpxy zfktr dy dPqr jF hspqfl jfx leI 

aYNbUlYNs jF afvfjfeI dy iksy hor sfDn dI loV hY qF ies dy Krcy quhfzy kMm-mflk nUM dyxy pYxy hn;
•	 quhfzy kMm-mflk leI kMm `qy lwgI iksy swt jF bImfrI dI irport vrksyP bI sI kol krnf jLrUrI hY[ quhfnUM iksy swt 

jF bImfrI dI irport nf krn leI kihxf kfnUMn dy ivrwuD hY[
•	 koeI asurwiKaq kMm krn qoN nFh krn, jF asurwiKaq kMm dI iksy hflq bfry irport krn krky quhfnUM kMm qoN nhIN 

htfieaf jf skdf (jF koeI dMz nhIN idwqf jf skdf)[

vYWbsfeIt:	 http://www.worksafebc.com/ 

qusIN vrksyP bI sI nfl sMprk kr skdy ho:

Pon rfhIN:	 1-888-621-7233 (somvfr-sLukrvfr svyr dy 
8:30 vjy qoN bfad dupihr 4:30 vjy qwk)

eI-myl rfhIN:	 eI-myl krn leI hyTF ilKy vYWbsfeIt `qy jfAu: 
http://www.worksafebc.com/contact_us/
e-mail_us/ 

inwjI rUp ivc:	 vrksyP bI sI dy dPqr kortnI, nnfiemo, 
ivktorIaf, aYbtsPorz, brnbI, kuiktlm, 

nOrQ vYnkUvr, srI, vYnkUvr, kYmlUps, klonf, 
nYlsn, Port syNt jOhn, ipRMs jOrj aqy tYrs 
ivc hn[ ienHF dPqrF nfl sMprk krn bfry 
jfxkfrI ies vYWbsfeIt qoN imldI hY: http://
www.worksafebc.com/contact_us/

jLbfnF:	 vYWbsfeIt `qy jfxkfrI awT jLbfnF ivc hY[ 
qusIN syvfvF leI AunHF nfl 170 vwK vwK jLbfnF 
ivc Pon rfhIN jF inwjI rUp ivc vI sMprk kr 
skdy ho[

jdoN qusIN bI.sI. ivc kMm krdy ho qF quhfzy kol surwiKaq mfhOl 
ivc kMm krn df hwk huMdf hY aqy ieh hwk afkUpysLnl hYlQ aYNz 
syPtI rYgUlysLnjL aDIn surwiKaq hY[ vrksyP bI sI kfimaF dy hwkF 
dI rKvflI krn aqy kMm dy surwiKaq mfhOl nUM AuqsLfh dyx leI 
ijLMmyvfr hY[ kMm vflI QF dI surwiKaf bfry jy quhfzy mn ivc koeI vI 
svfl jF iPkr hovy qF quhfnUM hmysLF pihlF  afpxy kMm-mflk nfl 
gwl krnI cfhIdI hY[ jy quhfzf kMm-mflk koeI  kdm nhIN cuwkdf 

aqy quhfnUM kMm `qy lgfqfr aijhIaF hflqF df sfhmxf krnf pY 
irhf hY ijhVIaF byloVy qOr `qy Kqrnfk hn jF surwiKaf dy imafrF 
dI AulMGxf krdIaF hn qF quhfnUM vrksyP bI sI nfl sMprk krnf 
cfhIdf hY[

qusIN kMm vflIaF QFvF `qy bI.sI. dy surwiKaf dy imafrF bfry 
jfxkfrI ibRitsL kolMbIaf srkfr dy vrksyP bI sI vYWbsfeIt qoN lY 
skdy ho[ ieh jfxkfrI awT jLbfnF ivc AuplbD hY[

iemIgrysLn – ibRitsL kolMbIaf df sUbfeI nOmInI poRgrfm
afpxy kMm-mflk dI mdd nfl qusIN bI sI  pI aYWn pI rfhIN 
pwky vsnIk df drjf hfsl krn dy Xog ho skdy ho[ bI sI  
pI aYWn pI, kMm-mflkF nUM Kfs ikwiqaF ivc bdysLI mulfjLmF 
nUM spONsr krn dI afigaf idMdf hY qF jo kfmf aqy Aus df 
pirvfr kYnyzf ivc pwkI irhfiesL leI aplfeI kr skx[ 

ies poRgrfm ivc ihwsf lYx leI, quhfzy kMm-mflk nUM quhfnUM 
nfmjLd (nOmInyt) krn leI iek arjLI drj krvfAux dI loV 
huMdI hY[

ienHF mOikaF aqy qrIikaF bfry ijLafdf pqf lfAux leI, 
quhfnUM bI sI pI aYWn pI dy dPqr nfl sMprk krnf cfhIdf hY[

vYWbsfeIt:	 www.WelcomeBC.ca  
qusIN bI sI  pI aYWn pI nfl sMprk kr skdy ho:

Pon rfhIN:	 604-775-2227

eI-myl rfhIN:	 PNPinfo@gov.bc.ca 

jLbfnF:	 bI sI  pI aYWn pI syvfvF aMgryjLI ivc idMdf 
hY, pr pI aYWn pI df stfP iek drjn jLbfnF 
nfloN ijLafdf jLbfnF ivc jfxkfrI dy skdf hY[

kI quhfnUM pqf hY? 
•	 quhfnUM vIjLf jF istIjLnisLp leI aplfeI krn leI iksy iemIgrysLn eyjMt nUM krn dI loV nhIN hY… aijhf qusIN 

afpxy afp kr skdy ho!
•	 ieh PYslf isrP sI afeI sI hI kr skdf hY ik kI qusIN kYnyzf ivc afrjLI jF pwky vsnIk dy drjy leI hwkdfr ho 

jF nhIN (kuwJ Kfs bdysLI kfimaF dI cox krn ivc bI sI  pI aYWn pI aqy srivs kYnyzf df vI rol hY)[ koeI vI hor 
ivakqI, eyjMsI jF sMsQf vIjLf jF kMm df primt imlx dI gfrMtI nhIN kr skdI jF quhfzy mOky nhIN vDf skdI;

•	 iemIgrysLn dI kfrvfeI leI ijhVI sfrI jfxkfrI aqy PfrmF dI quhfnUM loV hY Auh qusIN aOnlfeIn vYlkm bI sI  
aqy sI afeI sI dy vYWbsfeItF qoN lY skdy ho[
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quhfzy rujLgfr dy drjy ivc qbdIlIaF
quhfzy kMm df primt quhfnUM iek kMm-mflk nfl hI sImq kr 
skdf hY[ jy aijhf kys hY aqy quhfzy kMm-mflk ny quhfnUM kMm 
qoN lyaaOP kr idwqf hY (kMm qoN htf idwqf hY) jF jy qusIN kMm qoN 
asqIPf dy dyvo qF iksy hor kMm-mflk leI kMm kr skx qoN 
pihlF quhfzy leI kMm df nvF primt lYxf jLrUrI hY[ aijhf 
krn leI, quhfzy nvyN kMm-mflk nUM quhfnUM kMm `qy rwKx leI 
iejfjLq lYxI pvygI[ jdoN quhfzy nvyN kMm-mflk nUM ieh iejfjLq 
iml geI qF quhfnUM iPr kMm dy nvyN primt leI istIjLnisLp 
aYNz iemIgrysLn kYnyzf (sI afeI sI) kol aplfeI krnf 
pvygf[ quhfzy leI afpxf nvF kMm sLurU krn qoN pihlF  kMm df 
afpxf nvF primt lYxf jLrUrI hY[ ies kfrvfeI bfry ijLafdf 
jfxkfrI lYx leI quhfnUM sI afeI sI nfl sMprk krnf 
cfhIdf hY (iemIgrysLn bfry Bfg ivc jfxkfrI dyKo)[

afrjLI bdysLI kfmy dy qOr `qy qusIN nvyN iemIgrFtF jF byrujLgfr 
ibRitsL kolMbIanF nUM kMm lwBx jF tryinMg dIaF imldIaF 
syvfvF lYx dy hwkdfr nhIN ho[ jy quhfzf kMm Kuws jFdf hY aqy 
qusIN kYnyzf ivc nvF kMm-mflk lwBxf cfhuMdy ho qF qusIN 
ieMzstrI aYsosIeysLnF aqy kMm-mflkF nfl sMprk kr skdy 
ho jF ieMtrnYWt AuWpr aqy sQfnk aKbfrF ivc kMmF bfry 

ieisLqhfr dyK skdy ho[

quhfzy vloN kIqy kMm dy smyN dI lMbfeI aqy quhfzy kMm vfly 
ielfky muqfbk, qusIN byrujLgfr hox `qy iemplOeymYNt iensLorYNs 
leI hwkdfr ho skdy ho[

iemplOeymYNt iensLorYNs (eI afeI) leI hwkdfr hox leI jLrUrI 
hY ik kMm qoN htfey jfx (lya afP hox) ivc quhfzf afpxf ksUr 
nf hovy - ies df mqlb hY ik qusIN afpxI mrjLI nfl kMm nhIN 
Cwizaf aqy nf hI quhfnUM mfVy vqIry kfrn kMm qoN htfieaf igaf 
hY[ iemplOeymYNt iensLorYNs df klym krn qoN pihlF quhfzf Gwto 
Gwt swq idnF leI byrujLgfr hoey hoxf jLrUrI hY[

ies dy nfl hI, Bwqy lYx dy quhfzy klym qoN pihlF quhfzy leI 
iek Kfs igxqI dy GMty kMm krnf jLrUrI hY, jo ik quhfzy ielfky 
ivclI byrujLgfrI dI dr `qy inrBr krdf hY[ bhuqy kysF ivc, 
eI afeI leI hwkdfr hox leI quhfnUM 420 aqy 700 GMitaF dy 
ivckfr kMm krn dI loV hY[

hor jfxkfrI lYx leI aqy iemplOeymYNt iensLorYNs leI arjLI 
krn leI, quhfnUM srivs kYnyzf dy afpxy sQfnk dPqr nfl 
sMprk krnf cfhIdf hY:

vYWbsfeIt:	 www.servicecanada.gc.ca

qusIN srivs kYnyzf nfl sMprk kr skdy ho:

Pon rfhIN:	 1-800-206-7218 (somvfr-sLukrvfr: svyr dy 
8:00 vjy qoN bfad dupihr 4:00 vjy qwk)

eI-myl rfhIN:	 ieh syvf AuplbD nhIN[ 

inwjI rUp ivc:	 sUby Br ivc srivs kYnyzf dy 36 sYNtr hn[ 

ienHF dPqrF qwk phuMc krn bfry jfxkfrI lYx 
leI ieh vYWbsfeIt dyKo:   
www.servicecanada.gc.ca/cgi-bin/hr-
search.cgi?cmd=lst&pv=bc&ln=eng 

jLbfnF:	 srivs kYnyzf syvfvF aMgryjLI aqy PrFsIsI 
ivc idMdf hY[

kI quhfnUM pqf hY? 
•	 jy qusIN kYnyzf ivc kMm dy aijhy primt AuWqy ho ijhVf quhfnUM iksy Kfs kMm-mflk nfl kMm krn dI hI afigaf idMdf 

hY qF iksy vI nvyN kMm-mflk nfl kMm krn qoN pihlF quhfnUM nvyN vrk primt dI loV hovygI, aqy nvyN kMm-mflk nUM 
quhfnUM kMm `qy rwKx dI afigaf imlx qoN pihlF  Aus nUM ihAUmn rIsorisjL aYNz sikljL izvYlpmYNt kYnyzf (aYWc afr 
aYWs zI sI) qoN iejfjLq lYx dI loV ho skdI hY;

•	 byrujLgfrI dy ijLafdf pwDrF vfly ielfikaF, KyqrF, jF ikwiqaF ivc kMm-mflkF nUM bdysLI kfimaF nUM kMm `qy rwKx dI 
iejfjLq imlxI aOKI ho skdI hY;

•	 jy qusIN kYnyzf ivc kMm dy Kuwly primt `qy ho (Audfhrx leI, vrikMg hOlIzya vIjLf, jF kYNps qoN bfhr kMm dy primt 
vflf stUzYNt vIjLf) qF kMm-mflk nUM quhfnUM kMm `qy rwKx leI aYWc afr aYWs zI sI qoN iejfjLq lYx dI loV nhIN hY;

•	 ieMzstrI sYktrF ivc aksr kMm-mflkF dIaF aijhIaF aYsosIeysLnF huMdIaF hn ijhVIaF nvyN kfmy rwKx ivc jF 
kfimaF nUM kMm-mflkF nfl mylx ivc AunHF dI mdd kr skdIaF hn[
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iemIgrysLn –istIjLnisLp aqy iemIgrysLn kYnyzf
iemIgrysLn aqy kMm dy primtF nfl sMbMiDq mfmilaF leI sI 
afeI sI ijLMmyvfr hY ijs ivc afrjLI aqy pwkI iemIgrysLn dy 
mfmly sLfml hn[ jy quhfzy mn ivc afpxy rihx dI imafd nUM 
vDfAux, pwky vsnIk bxn leI aplfeI krn, afpxy kMm-

mflk nUM bdlx, jF tI aYWP zblXU (afrjLI bdysLI kfmy) vjoN 
afpxy irhfiesL dy hwkF bfry koeI svfl hox qF quhfnUM afpxy 
leI shI coxF aqy qrIikaF df pqf lfAux leI sI afeI sI 
nfl sMprk krnf cfhIdf hY[

vYWbsfeIt:	 http://www.cic.gc.ca/

Pon rfhIN:	 1-888-242-2100 (somvfr-sLukrvfr: svyr dy 
8:00 vjy qoN bfad dupihr 4:00 vjy qwk)

jLbfnF:	 sI afeI sI syvfvF aMgryjLI aqy PrFsIsI ivc 
idMdf hY[
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vsyby dIaF syvfvF
vsyby leI (sYtlmYNt) eyjMsIaF kYnyzf dy nvyN vsnIkF dI 
kYnyzIan smfj ivc Gul-iml jfx (ientYWgrysLn) ivc mdd 
leI syvfvF idMdIaF hn[ Auh aMgryjLI dIaF klfsF, kMm lwBx 
leI klfsF aqy kimAuntI bfry jfxkfrI vrgIaF syvfvF 
idMdIaF hn[

afrjLI bdysLI kfmy dy qOr `qy ho skdf qusIN ienHF ivwcoN bhuqIaF 
syvfvF lYx dy Xog nf hovo[ ieh syvfvF afm qOr `qy AunHF 
ivakqIaF nUM idwqIaF jFdIaF hn ijhVy kYnyzf ivc pwky 
vsnIkF dy qOr `qy afAuNdy hn[

jy qusIN aijhIaF hor syvfvF bfry pqf lfAux ivc idlcspI 
rwKdy ho ijhVIaF quhfzy leI AuplbD ho skdIaF hn qF quhfnUM 
afpxy kMm-mflk nfl gwl krnI cfhIdI hY[ 

hor jfxkfrI

•	 bI.sI. ivclf hr ielfkf vsnIkF nUM jLrUrI 
syvfvF pRdfn krdf hY ijvyN ik gfrbyj cuwkxf aqy 
rIsfiekilMg, lfiebryrI dIaF syvfvF, kimAuntI 
sYNtr aqy mnorMjn sYNtr[ mOjUd syvfvF df Gyrf ies 
gwl `qy inrBr krdf hY ik qusIN ikhVy ielfky ivc 
rihMdy ho[ hor pqf lfAux leI, quhfnUM istI hfl dy iksy 
istI vrkr jF kimAuntI sYNtr nfl sMprk krnf 
cfhIdf hY[

•	 afrjLI bdysLI kfimaF dI jfxkfrI, hor syvfvF qwk 
phuMc krn jF aYmrjMsI syvfvF lYx ivwc mdd krn 
leI quhfzy ielfky ivc kuJ Kfs sMsQfvF vI AuplbD 
ho skdIaF hn[

•	 hor jfxkfrI leI awgy ilKy vYWbsfeIt `qy jfAu:

www.WelcomeBC.ca/en/immigration/index.html

ishq sMBfl
bI.sI. mYzIkl plYn aDIn kvryj dy Xog hox leI quhfzf kMm df 
primt Cy mhIinaF leI jF ijLafdf smyN leI Xog hoxf cfhIdf hY[ 
bI.sI. ivc nvyN vsnIk vjoN, quhfnUM hYlQ kvryj AuzIk smF pUrf 
kr lYx qoN bfad hI imlygI[ AuzIk smF quhfzy vloN bI.sI.  
dy vsnIk bxn vfly mhIny dy bcdy idnF jmHF do hor mhIinaF  
vjoN igixaf jFdf hY[ Audfhrx leI, jy qusIN 10 sqMbr, 2009  
nUM bI.sI. dy vsnIk bxy sI qF qusIN zfktrI kvryj leI 1 dsMbr, 
2009 nUM hwkdfr hovogy[ jy quhfzy kMm df primt quhfnUM iek | 
kMm-mflk nfl hI sImq krdf hY qF Aus kMm-mflk leI ieh 
pwkf krnf jLrUrI hY ik bI.sI. ivc phuMcx vyly quhfzy kol hYlQ 
iensLorYNs hovy[

mYzIkl srivs plYn (aYWm aYWs pI) leI ijLMmyvfr eyjMsI bI.sI. 
minstrI afP hYlQ srivisjL hY[ aYWm aYWs pI ishq sMBfl dIaF 
keI muZlIaF loVF kvr krygI ijvyN ik zfktr kol jF hspqfl 
jfxf[ ieh dMdF dy ielfj, njLr tYWst jF aYNbUlYNs dIaF syvfvF dy 
Krcy kvr nhIN krdI[ quhfzy bI.sI. ivc phuMcx `qy quhfnUM aYWm 
aYWs pI ivc drj krvfAux dI ijLMmyvfrI quhfzy kMm-mflk dI hY[

ies muZlI kvryj qoN ielfvf, quhfzf kMm-mflk jF XUnIan hor 
vfDU syvfvF leI quhfnUM hYlQkyar dI pysLksL kr skdy hn[

aYWm aYWs pI aDIn afpxI kvryj bfry ijLafdf pqf lfAux leI 
quhfnUM aYWm aYWs pI nfl sMprk krnf cfhIdf hY:

vYWbsfeIt:	 http://www.health.gov.bc.ca/msp 
qusIN aYWm aYWs pI nfl sMprk kr skdy ho:	

Pon rfhIN:	 vYnkUvr: 1-604-683-7151; 
hor: 1-800-663-7100

eI-myl rfhIN:	 mspenquiries@hibc.gov.bc.ca (isrP afm 
ienkuafrIaF hI)

inwjI rUp ivc:	 srivs bI sI – sUby Br ivc siQq srkfrI 
eyjMt dy dPqr aYWm aYWs pI bfry ienkuafrIaF 
dy sbMD ivc mdd kr skdy hn[ ienHF dPqrF 
nfl sMprk krn bfry jfxkfrI iewQy dyKI jf 
skdI hY: http://www.servicebc.gov.bc.ca/
index.html

jLbfnF:	 syvfvF aMgryjLI ivc idwqIaF jFdIaF hn[

kI quhfnUM pqf hY? 
•	 jy qusIN ‘Gwt hunrF’ vfly ikwqy ivc kMm kr rhy ho aqy quhfzy kol iksy Kfs kMm-mflk nfl kMm df primt hY qF Aus 

kMm-mflk leI AudoN qwk quhfnUM mYzIkl kvryj pRdfn krnf jLrUrI hY jd qwk qusIN sUbfeI hYlQ iensLorYNs kvryj leI 
hwkdfr nhIN ho jFdy;

•	 jy qusIN bI.sI. ivc kMm dy Kuwly primt `qy ho (Audfhrx leI, kMm dy primt nfl aMqrrfsLtrI stUzYNt, jF vrikMg 
hOlIzya vIjLf) qF afpxI hYlQkyar kvryj lYxf XkInI bxfAux leI qusIN ijMmyvfr ho;

•	 rujLgfr, iemIgrysLn jF hor kfrnF leI loVINdy zfktr tYWst aYWm aYWs pI vloN kvr nhIN kIqy jFdy[
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irhfiesL
jdoN qusIN bI.sI. ivc rihx leI koeI QF ikrfey `qy lYNdy ho 
quhfzy Kfs hwk huMdy hn aqy afpxy mflk-mkfn aqy ikrfey 
`qy ley mkfn pRqI quhfzIaF kuJ ijLMmyvfrIaF huMdIaF hn[ 
bI.sI. ivc ikrfeydfr vjoN quhfzy hwkF dI rKvflI rYjLIzYNsLl 
tYnyNsI aYkt  rfhIN huMdI hY[ bI.sI. minstrI afP hfAUisMg 
aYNz sosLl izvYlpmYNt ivclI rYjLIzYNsLl tYnyNsI brFc (afr 
tI bI) Auh eyjMsI hY ijhVI ikrfeydfrF aqy mflkF dy hwkF dI 
rwiKaf, ikrfey nfl sMbMiDq mqBydF dy hwl krn leI ijLMmyvfr 
hY[ afr tI bI mkfn nUM ishq, surwiKaf aqy irhfiesLI imafrF 

muqfbk rwKx dI quhfzI mflk dI ijLMmyvfrI bfry smJx ivc 
quhfzI mdd kr skdI hY aqy afpxIaF ijLMmyvfrIaF nUM ibhqr 
ZMg nfl smJx ivc vI quhfzI mdd kr skdI hY[ afr tI bI 
lIjLF, PIsF aqy kOntrYktF bfry quhfzy svflF df jvfb vI dy 
skdI hY[

qusIN ikrfeydfr vjoN afpxy hwkF bfry jfxkfrI afr tI bI dy 
vYWbsfeIt qoN lY skdy ho[ afr tI bI kol 12 vwK vwK jLbfnF 
ivc iek jfxkfrI sLIt vI hY[

vYWbsfeIt:	 http://www.rto.gov.bc.ca/content/
publications/factSheets.aspx#129  

qusIN rYjLIzYNsLl tYnyNsI brFc nfl sMprk somvfr qoN sLukrvfr qwk svyr dy 

8:30 vjy qoN bfad dupihr 4:30 vjy qwk kr skdy ho[

Pon rfhIN:	 250-387-1602 ivktorIaf ivc 

	 604-660-1020 loar mynlYNz ivc

	 1-800-665-8779 bfkI sfry sUby ivc

eI-myl rfhIN:	 HSRTO@gov.bc.ca 

inwjI rUp ivc:	 rYjLIzYNsLl tYnyNsI brFc dy dPqr brnbI, 
vYnkUvr, ivktorIaf aqy klonf ivc hn[ ienHF 
dPqrF nfl sMprk krn bfry jfxkfrI ies 
vYWbsfeIt qoN imldI hY: http://www.rto.gov.
bc.ca/content/contactUs/default.aspx[ 
jy qusIN iksy aijhy ielfky ivc rihMdy ho ijwQy 

afr tI bI df dPqr nhIN hY qF qusIN mdd leI 
srivs bI sI nfl sMprk kr skdy ho[ srivs 
bI sI dy dPqrF dy sQfnF aqy sMprk krn leI 
vyrivaF bfry jfxkfrI lYx leI awgy iliKaf 
vYWbsfeIt dyKo: http://
www.servicebc.gov.bc.ca/locations 

jLbfnF:	 rYjLIzYNsLl tYnyNsI brFc srivs aMgryjLI ivc 
idMdI hY[  
irhfiesLI ikrfeydfrI dI gfeIz aMgryjLI,  
cInI (tRYzIsLnl), aqy pMjfbI ivc imldI hY[ 
muZlI jfxkfrI dyx vflf iek brosLr, aMgryjLI, 
PrFsIsI, arbI, cInI (isMplIPfiez), cInI 
(tRYzIsLnl), tYgflog, jpfnI, purqgflI, 
pMjfbI, rUsI, spynI aqy vIaqnfmI jLbfnF  
ivc imldf hY[

kI quhfnUM pqf hY? 
•	 quhfzf ikrfey df sikAurtI izpfijLt iek mhIny dy ikrfey dy 50% qoN ijLafdf nhIN ho skdf;
•	 quhfzf mflk-mkfn quhfzI sihmqI qoN ibnF ijMdry nhIN bdl skdf, aqy quhfzy kol mkfn ivc pihlI vfr afAux vyly 

mflk-mkfn qoN ijMdry bdlfAux df hwk hY;
•	 ikrfieaf vDfAux qoN pihlF quhfzy mflk-mkfn leI quhfnUM 3 mhIny df noits dyxf jLrUrI hY aqy Auh quhfzf ikrfieaf 

hr 12 mhIinaF ivc isrP iek vfr hI vDf skdf hY;
•	 quhfzf mflk-mkfn quhfzf ikrfieaf mihMgfeI dI dr jmHF 2% nfloN ijLafdf nhIN vDf skdf;
•	 jy quhfzf kMm-mflk quhfnUM irhfiesL pRdfn kr irhf hY qF Auh quhfzI qnKfh ivwcoN irhfiesL df Krcf kwt skdf hY[ pr 

quhfzy kMm-mflk vloN kwtI jfx vflI rkm quhfzy kOntrYkt ivc aqy quhfzI qnKfh dI rsId ivc ilKI hoxI jLrUrI hY[




